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Enterprise Access

Access to the Enterprise Dashboard is dependent on a user’s role. There are two levels that users can be
assigned from within pulse:

Site Accessibility and Billables Management

Site Accessibility Only

The Enterprise user role cannot be used as a stand-alone and must be used in conjunction with
another role.

If the Enterprise role is assigned in conjunction with the business manager, business owner, or billable
items manager, the user will have full access to the:

Enterprise Dashboard

Individual Pulse sites and their Billable Items

A
Role(s) [Busmess Manager
Is Provider m ; -
Enterprise
Pin |_Igillable items Manager
State License Number Ceroomer
National License Number m
|_JGuest
Employee Number ' .
__linventory Manager -
Practice Management
Q search Options
Segment ciy
Name state
Id Server
Total Counts 2
I’} Server Segment Created ity State
326 SE1 Equine 911412015 Madison GA
2% ser Ayn wnzts Watkinsile
Selective Sync - Create a Seloctive Sync
Date Employee
5202024 82635 PM BH Enest
572012024 80248 PM B Entrest
52012024 800:46 PM BH Enest
51202024 74652 PM BH Enest
51202024 74012 PM BHEntTest
520202473833 PM BH EnTest
520202465951 PM BHEnTest
5202024 6:54:33 PM BH EntTest
5202024 6:47:05 PM BH EntTest
5202024 6:40:20 PM BH EntTest
123 NEXT
Segments - Add a New Segment
Edit Name pract Active Delete
7 Mwyn 1 @ X
7 Eqine 1 @ x
/' Small Animal 0 @ X
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The Enterprise role can also be combined with the Receptionist role.

Users with this access will only be limited to the Practice Management section on the Enterprise
Dashboard.

They can search for and access Pulse sites, view and manage appointment calendars, and run
assigned reports.

Role(s) [Recept\onist l
Is Provider [Cgilable ttems Manager

Pin [Business Owner

State License Number [Jenterprise

National License Number [CJBusiness Manager

Employee Number [Ceroomer

Practice Management

Q search Options
Seqment city
Name sute

Server.

1d Server Name Seqment Created
25 se1
28 sl

Equine anan0ts
Abwyn 4132015

Access to the Enterprise Dashboard is granted via a Pulse user’s role assignments.

Once appropriate Enterprise roles are defined, a link for Back to Enterprise Dashboard will display
in the upper right corner of Pulse.

Clicking on this link will display the Enterprise Dashboard.

Mon Apr 1 10:45:31 AM

Active Provider - Shanda Ci v Back to Enterprise Dashboard (D (P {3 B> 2

Search by patient, client, : Advanced Search
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Understanding Segments

Segments allow administrators to group “like practices” which is especially useful for setting prices by
demographic or practice type.

Total Count: 3
Id server Name

Segment Created City. State
1024 WA Support's Wicked Vet Clinic Georgia 10M17/2017 Athens GA
122 Wi Support's Awesome Vet Clinic Georgia 9/18/2014 Loganville GA
3 SE1 Sunrise Animal Hospital- DEMO SITE South Carolina 9M13/2012 Greenville SC

Important Points to Remember
An unlimited numbers of segments can be defined.

Each practice can be assigned to only one segment and it's recommended that all practices be
assigned to a segment.

Segments can be used as a Search Option in the Practice Management section.
All Practices within the Segment can be selected together when pushing updates.

Price Settings are set for all Segments, for all billable items.

Maintaining Centralized Billables

Before you can proceed with the syncing process you'll first need to update the billable items from within
the Enterprise Dashboard.

To begin, access the appropriate Billable Item list.

Use the menus at the top of the Enterprise Dashboard to select the appropriate billable item type to
update (Packages, Inventory Items, Procedures, or Labs).

Utilize the same Search, Advanced Search, and Update Options in Enterprise that currently exist in
Pulse.

Dashboard Reports Species/Breeds Vendors Packages Inventory ltems Procedures Labs

‘ : Please remember, “Procedures” are referred to as “Services” at the practice level.
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When the billable item management window displays, it's now time to make the desired changes.

Use the edit pencil in front of the item to open the Edit Item window OR click the link to add a new
item.

~ Update Options

Add Inventory Item @

Total Count: 1

Enterprise Make Make

Edit Copy Dosages Code Name Cost Markup Price Service Fee Measurement ) -
Status Active Inactive

Ha STRONGID  Strongid / Pyrantal $0.00 $0.00  50.00 each (=] -] o] X

Make any desired changes and click Save.

Edit Inventory Item X

Category: Medications Anfiparasitics w

Current - Select - w
Wendor

Manufacturer: — Select - v
Code ™ STRONGID

Mame *: Strongid / Pyrantal

Location:

Barcode:

Zell Meazure: each v
Require

Expiration

Date on
Lots?
Frice
Setfings:

Edit Settings

Allow price
change *
Exclude from

Percentage O

Mlicrm e

-

3
s o | o [

‘ : The Enterprise edit screens reflect the same fields and functionality as the Pulse edit screens.
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After the changes have been made to the billable items, you will need to push the changes down to the
appropriate Enterprise practice segments by choosing desired practices or segments.

Click on the Create a Selective Sync link within the Selective Sync area of the Dashboard.

This will open the Selective Sync window.

Selective Sync { create a seiective sync |

Date Employee Selective Sync Summary

4/19/2024 63714 PM BH EntTest 1 Practices | 1 Billable Items | 1 Fields

When the Selective Sync window displays, a list of pre-defined practices and segments can be seen.
Click on the check-box in front of the segment(s) to push the changes to.
If a practice is part of a Segment, it will be displayed next to the practice name in parenthesis)
Click Next.

Selective Sync %
Select the practices that you want to syne billable fems to:

South Carolina
Sunrise Animal Hospital- DEMO SITE
- Georga
Suppart's Awesome Vet Clinic
Support's Wicked Vet Clinic
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Next, indicate the billable items to include in the sync.

Click on the boxes in front of the items to be “pushed” to the previously selected segment(s) or
practice(s).

The list is ordered by billable item type, category, then name.
Uncheck the Active Only box to see a list of both active and inactive billable items.

Click Next.

Selective Sync x

Select the billable tems you wish to syno

[

- |=|Inventory
- |=lAnti Parasitics

0000 - s=lective sync

CEBE - Panacur suspension 10%

Floa34 - lvermectin 1%
0335 - Cestex S0mg
123 - fwesoma Ssuce
12234 - OneTwoThrees
123455 - hey yall
43534534 - testhest
45 - 115 Cleaning Sclution

720455 - What up™

B2TE5 - Manisha Enterprize test
Ashlay2l Ny
Ashbay| N

entory Linking Itam
Ashlay N2
Lusesomelny - Awesomelnventary
EMNTZ2024 - EnterpriseCOde
EMT202403 - Enterprise Dashboard |NV -

A ctive Jinly
Coliapse Al C o
e

Finally, choose the specific fields within the billable item to update.

Select the fields you wish to sync, within those previously selected billable items, by checking the
boxes.

Click Sync.
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Selective Sync ®

All propedies for newly creatad items will be syneed. For items that already exdst st the practics, choose which fizlds you wish

1o override with the enterpriza values:

Abaxis Lab ltem

Allowr Price Change
ANTECH Lab ltem
Barcode

Change Patient Sex
Change Patient Status To
Client Notes

Code

Common Name

=3:Jst
Cubese
Defaut number of months for payment schedule
Dosa
Excl From Percentage Discounts
Excl From Production Calculations

FUSE kam
H de Oin Imvoice
Hide on Medical Record Printout
Hide on Medical Record View -

e

A confirmation window will display, click Yes to continue.

Selective Sync %

There is currently 2 billable itemnis) selected to sync. Are you sure you

I..‘ I:l

would |#e to continue?

Synchronizing Logic
Selective Sync will either update or add selected items to a practice(s) in Pulse.

Before the sync is performed, Enterprise will check for the following information to determine whether to
add or update an item:

Replication Key Found: Enterprise will ONLY SEND THE SELECTED FIELDS.

Item Code Match Found: Enterprise will ONLY SEND THE SELECTED FIELDS and set the
Replication Key.

No Matches Found: If a match is not found, the initial sync (or “primary push”) will create the item
and update ALL FIELDS, in the selected list, for the desired segment(s).
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Viewing Changes

Users with access to the Pulse billable items have visibility to items maintained by Enterprise in their
practice.

When complete, an (& will appear after the code, on the items included in the sync. This indicator flags

that the item is part of an Enterprise sync and can be viewed at the practice level, within the billable items
list.

Total Count: 9

Edit Copy Code Name Cost Markup Price
Va BH-LAB11 BH Lab 111 $4.44 $20.44 @ X
f RN :Rlely _rcated/Modified by Corporate Administrator [y £0.00 $0.00 O b4

Those same items will also be labeled with a Creation and Modification tag within the billable items list at
the practice level.

Has Client Notes?[_]
Has Restrictions? [_]
Has Tier Pricing? [_J
Created: 1152024 3:14 PMENTERPRISE SYSTEM
Modified 41972024 2:40 PMENTERPRISE SYSTEM

When the sync is complete, a line will be added to the Selective Sync Summary section of the Enterprise
Dashboard.

Selective Sync - Create a Selective Sync

Date Employee Selective Sync Summary

51372024 7:06:23 PM BH EniTest 1 Practices | 1 Billable ltems | 7 Fields

51372024 6:55:56 PM BH EniTest 1 Practices | 1 Billable ltems | 7 Fields
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Click on the link to view details about the push.

Selective Sync Summary x

Summary of the Selective Sync on 5/3/2024 7:06:23 PM

1 Praclices

Training - Covelrus

1 Billable ltems

Inventory
e BH*
« BH*0430-2 - BH new with def Oty - 3333

T Fields

Client Moles

Iz Dizpenszable
Is Medication
Iz Microchip
Location
Restrictions
Vaccine Setup
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