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ADD NETWORK PRINTER WIZARD CRASHES
WHEN OPENING IN DYMO SOFTWARE
(WINDOWS)

Some users experience the crashing when opening theAdd Network Printer Wizard 
 on Windows.  The  works in partDymo Label Software Add Network Printer Wizard

with , an Apple-based network tool that allows you to configure wireless printBonjour
devices.  If your  crashes, it is likely due to an outdated Add Network Printer Wizard
version of being installed.  To update and resolve this issue, follow theBonjour Bonjour 
instructions below:

1. Close the Dymo Label Software

2. Click on the link to download  from Apple's website. Bonjour for Windows (v2.0.2)

3. Open the download and follow the prompts to complete the update. 

4. Reopen the  and attempt to open the Dymo Label Software Add Network Printer
 again.Wizard

If the problem persists, please contact Dymo support for assistance.

https://support.apple.com/kb/DL999?viewlocale=en_US&locale=en_US



